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EV CHARGER
FREQUENTLY ASKED
QUESTIONS

Can I charge my car with solar
power?

Yes! The Plusrite Australia single phase
and three phase EV chargers can
switch between solar power and mains
power using the mobile phone app.

Can I charge an EV at home using

a regular power outlet?

Yes, but it is slow. A standard household
powerpoint adds 10-20km of range per hour,
often called "trickle charging.” Dedicated
home/work wall chargers are faster, adding
40-100km of range per hour.

Can I restrict access to my EV charger?

Yes. The Plusrite Australia single phase and three phase EV
chargers are equipped with OCPP 1.6 ready for remote
management and pay-to-use setups. We also include five RFID
cards to allow ‘swipe to start’ charging.

How do I know if the charging cable is long enough?
The Plusrite Australia single phase and three phase EV chargers
are equipped with an 8m charging cable.
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EV CHARGER
FREQUENTLY ASKED
QUESTIONS

Can I use an EV charger when it’s
raining?

Yes! The Plusrite Australia single phase
and three phase EV chargers are IP65-
rated for indoor and outdoor use.

Do I have to buy something extra

for the EV charger to work with

my home solar system?

The Plusrite Australia single phase and three

phase EV chargers come with a solar

compatible DLB (Dynamic Load Balancing)

box, so nothing extra is required. Your

electrician of choice can install it, we recommend asking your
electrician if they are familiar with connecting EV chargers to
solar systems for your peace of mind.

What kind of warranty do EV chargers have?

The Plusrite Australia single phase and three phase EV chargers
come with a 3-year warranty and free shipping, Australia-wide.

How do you know what the EV charger is doing?

The Plusrite Australia single phase and three phase EV chargers
come with a mobile app with Wifi/Bluetooth. You can monitor
your EV charger, start/stop it, control the RFID cards and more.
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